1 OCT 2026
To whom it may concern,

Subject: Official Notification of Product Name Transition — ARDEX F 4 to FG 4

Dear Customers and Business Partners,

We are pleased to inform you that ARDEX F 4 will be renamed ARDEX FG 4 under our
Regional Product Rationalisation Initiative.
This initiative aligns product names across the region, making products easier to identify.

From 1 October 2026, ARDEX F 4 will be renamed ARDEX FG 4.
The formulation and colours and packaging, pack size remain the same, as do the
product’s application, performance and quality standards.

Transition Period
During the transition, products in existing ARDEX F 4 packaging may still be available until
stocks are used up.

Existing ARDEX F 4 products remain valid for sale and use. Related test reports,
certifications and technical documents will also remain valid for their stated periods, where
applicable.

The transition will be shown as:

ARDEX F 4 -> ARDEX FG 4

Product Name Transition under the Regional Product Rationalisation Initiative

During the transition, product specifications, technical literature and marketing materials
may use the following reference:

ARDEX FG 4 (Product Name Transition from ARDEX F 4)

This wording ensures continuity for existing specifications, approvals, project references and
documents that use the ARDEX F 4 name.

Thank you for your understanding and support. For questions or supporting documents,
please contact our Sales or Technical team.

Thank you for your continued partnership.

Yours sincerely,
For and on behalf of ARDEX-QUICSEAL

Emily Ng
Regional Product and Marketing Manager
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